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BLS CARE: EMT S MAKING A D IFFERENCE

0l tds a huge achievement to know | helped savyye a
Twp. Fire Department, Etters, PA. He notes that [Jitod:
workedd6é. This was a quote from a constituent that w:

The treatment that was administered was CPAP (continuous positive airway pressure). CPAP was used by |Newber!
sonnel as part of a pilot BLS CPAP project. Henry states that CPAP is just the latest BLS skill that isthiakingg a diffe
their rural area. In addition to CPAP, since being approved to carry aRénsa thedsgpitheir (2) BLS ambulance$ 3

years ago, 22 patients have benefited-PoenreEpia d mi ni st r ati ons. Newberryofs at
cardiac arrest saves as a result of the AEDssising Hlenr
them with their own medications, i . e. Nitroglycefrin,

and EMT is making a difference. And when partnered with ALS and aeromedical services, patients are yecejving ho
care on the streets of their communities.

Excellence in BLS care is not just occurring in Newberry Twp., but is occurring within BLS services infthe EM
West region. About a year ago, Tidioute Ambulance, located in rural southwestern Warren County, got apprpved to
pens onboard their BLS ambulance. Within a week of getting approved, a couple from Pittsburgh was workifig on th
when one of them got stung and suffered an anaphylactic reaction. EMT personnel from Tidioute Ambulancg asses:
and found them to be in a compromised medical emergency state. They administered the Epi pen and drangatically

patientds condition. Only a few weeks | ater, toanjot h¢
performed by Tidioute EMT personnel.

Steve Henry notes, o0ltds all about expanding |four
skills at which we can become clinicians too. EMTs have the training to treat critically ill people. EMSvagencigs need
the tools needed to make a difference, even i f it i
afraid of the new skills at first. But , as they|] sa

Licensed PA DOH BLS ambulance services in the EMMCO West region can begin using the new CHAP BLS
Newberry Twp Fire Department has been using for the past year. Results from the pilot CPAP project compjeted in’
(Emergency Health Services Federation) EMS region showed that BLS CPAP made a difference in prehospjgal patie
PA Department of Health has approved the use of CPAP by BLS services. As with AED and Epi Pen, the BAS servi
staff must meet the program requirements to implement the CPAP program. These include:
(Cont. pg.2)

Ambulance Serviée Requirements:
FEach ambulance service must meet the following requirements prior to the implementation of
CPAP for BLS:

1. Identification of a medical director willing to serve in an oversight capacity in regards to

the CPAP.

Ability to comply with Statewide BLS Protocols.

Maintain CPAP masks/devices adequate to treat one patient with CPAP.

Carry a CPAP device that has a manometer (or other means to provide specific CPAP

pressure) and meets any other specifications required by the Department of Health.

5. Be approved to carry a pulse oximeter.

6. The service medical director must oversee the CPAP training, use of CPAP, and quality
improvement audits.

AW

EMS Practitioner Requirements:
Each EMS Practitioner must meet the following requirements prior to using CPAP for BLS:

1. The CPAP for BLS skill may only be used when an EMT is working with an ambulance
service that complies with Department of Health requirements for carrying CPAP.

2. . Only an EMT that has completed the CPAP for BLS Training Module may use the CPAP
for BLS skill.

3. An EMT must be authorized to perform the CPAP for BLS skill by the ambulance service
medical director.
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BLS CARE: EMT s MAKING A D IFFERENCE (CONT . FROM PG 1)

A single use CPAP unit can be used to impl
a BLS level program (Figure 1). Through a
cially funded project through the PA Depart
of Health, EMMCO West is providing all ALS
services with the single use CPAP units to a
compliance with a 7/1/2009 implementation
date of CPAP for ALS services throughout t
Commonwealth. The EMSOF process allo
services to request funding of a more expe
multiple use CPAP devices. BLS services
ing to implement CPAP, Epi Pen, or AED ar
asked to contact EMMCO West for specific
plementation information.

Figure 1. Single use CPAP unit for ALS and BLS

BLS practitioners make a difference each and every day. BLS ambulance services are asked to evaluate the
CPAP, AED, and Bans within their services. This is a great opportunity to improve the level of BLS care wit|
gionds rural communities and reinforces the crit

Here we have a chance to change and improve the image of the EMS system. We are not just ambulance d
common thought process or image that has been displayed for years) we are technicians trained to sahe a li
guality of life and treatment and finally the service that we deliver in this our profession.

Services presently approved for carrying epi are: City of Franklin FD QRS, City of Greenville FD QRS, Gra
Ambulance Service, Jamestown VFD Ambulance Service, Lawrence Park VFD Ambulance Service, Reno
vice, Russell VFD Ambulance Service, and Tidioute VFD Ambulance Service.
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SMILE AND SIGN HERE

EMMCO West, Inc. is implementinBA) M 8 F between 8:00 AM:30 PM PHRN)

the processing of photo identification appointments are necessary. In a

and signatures, as part of the PA Dien to the EMMCO West office locatic 3. Current CPR certification
partment of Health EMS certificatigshoto id and signature processing wil Note, EMS practitioners with a certi
processing. On the new plastic ENd&rt of other regional programming in -5ti0n expiration date of 6 months
certification identification cards, EM8ming months. Gawew.emmco.0rg |ess will be able to have their photo
practitioners can have their photo and check under Education/EW cours signatures uploaded onto the PA De

signatures electronically captured tmdee a listing of locations at which p partment of Health EMS Registry syp-

and

imprinted onto their certificaton i dds wi | | be takewgmn. Upon completion of recertifica

cards. Youdl |l need t o brtionasanEMS Practitioneranewgas- v
Beginningeptember 15, 2008 cation items with you, tic certification card will be issued Vq:h
regional EMS practitioners can have their photo and signature imprinted pn

, ; - (1) Form of Photo Id (i.e. Drivers Li ;
their photos and signatures procesgg Ke, Passport, or School Id.) It.
at the EMMCO West office in Mead-" ’ . So, make sure to bring your best sn
ville. EMS practitioners can stop i2. Current PA DOH EMS Certification i, you and get your new PA Dep
theEMMCO West office (Meadville(First Responder, EMT, Paramedic, ment of Health EMS certification ca
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EMSOP FuNDING 2008 -2009

The EMSOP funds available for tht Regional Transportation Committee ity. Those services reporting, but <
regional priority list this contract ye will be meeting to review submitted 75% of the time, will receivel a 2
is approximately $73,160.00. requests. As a part of this review, ea priority. Services that do not partici

. , serviceds cooper patewilnotbe eligible for funding,fi n g

The Regional Transportation Com- following documentation is consid- .

mittee has met and reviewed the E ered: If more requests are received than

SOF priorities for contract year 20( ' funds are availatie, date EMMCO

2009. The EMMCO West executivie  Patient Care Reports West received the request for fundjhg

committee and the EMMCO West will also be used to further prioritiz¢

Board has also met and approved * PSAP Reports requests

the priorities as presented.  Suction Unit Reports Services that believe they are not dur-

By now each service should have : Services that report on time, all of th: rent with these reports are asked t

mitted their funding requests to EN documentation listed above, at least contact EMMCO West.

MCO West. The EMMCO West 759 of the time will receivpribr-

COSTARS AND AMERINET

If your organization is aprofit Amerinet net. Your service may be eligible to}

501(C)(3) you may be eligible to jOthto://WWW.amerinetmo.com/ receive a Vc_)yage_:r card through C{}-

COSTARS STARS, which will deduc_:t the taxe
These programs could save your or- from your fuelThese are just a few ¢f

https://www.dgs.state.pa.us/ ganization significant amounts of ~ the examples of savings your orgamza-

costars/ money.For example you could re-  tion could take advantage of if you fre

or ceive 22% discounts on your cellular eligible for these programs.

telephone accounts through Ameri-

CPR AT EMMCO W EST

EMMCO West, Inc. recognizes howcessful completion of one of these due prior to attendance in the class
difficult it can be for field personnel courses, each student will receive a Interested students can contact Mi
to maintain the necessary require- rent CPR card. All field personnel ar chelle Eaton via phone at (814)337
ments to be eligible for recertifica- required to maintain a current health 5380 ext. 102 omeail at mi-
tion. In an effort to assist field per- care provider CPR card to be qualifie chelle@emmco.org. or register onlihe
sonnel with meeting their cardiopulfor recertification. The courseswilktwww. e mmc o . or g Edu
monary resuscitation (CPR) requireheld oDctober 24 2008andNovem- ) o
ments, EMMCO West, Inc. is offer-ber 16, 2008.The courses willbe ~ *Itis the responsibility of
ing four chances, on two separate held aL p.m. till 4 p.mands p.m. till  field personnel to provide
dates, to attend an American Heart8 p.mon both dates at the EMMCO  gEpmMcO West, Inc. a copy
Association Healthcare Provider CRRest Education Room, Meadville, P,
refresher course. Following the sucFhe cost of the course is $10.00 and

of the certification card.*

HoLb THE DATENR Symposium 2009

EMMCO West Educational Symposium 2009 will béON2@8.5Please mark your calendars and join EMMCO YVest for
your continuing education at the Radisson Hotel Sharon. See you there!!



http://www.amerinet-gpo.com/
https://www.dgs.state.pa.us/costars/
https://www.dgs.state.pa.us/costars/
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FALL 2008 R EGIONAL EMS TRAINING PROGRAMS

Fall 2008 offers a variety of training EMS InstructdOctober 19, Advanced Response (C[SNpber
opportunities in the EMMCO West 2008] A 40 hour PA Department of 25 & 26, 2008] This program emphd
region. Courses being offered inclu Health EMS Instructor course is bei sizes a broadening of the knowledgL
Priority Dispatch EMD (Emergency held during October 2008. This concerning critical incident stress in
Medical Dispatch), EMS Instructor, course prepares prehospital person ventions, as well as, post traumatic
three separate CISM courses that ir in teaching concepts and principals stress syndrome. This course is taur
clude Peer, Advanced, and Strategi needed to instruct accredited preho by Richard Boland and adheres to t
Response. tal courses such as Emergency Re- ICISF curriculum.
Priority Dispatch (EM[November 4 ;gﬁ?ﬂde‘;’ ditﬂaﬂfoiar?(;n?:rlr?sarll%ﬁgx
67] The Emergency Medical Dispat in thg classroomIO orgcion tHere iS 8
(EMD) has been recognized as an (fiegld internshi tha?is corr’1 leted at
tial component of effective EMS sys accredited tral?nin instituteEJ before
tems. Proper and timely training as 9 ification is i groups is reviewed. How to assessiha
as a sound medical protocol are wh EMS Instructor certification is issue crisis situation and how to design a|pl
help EMDs deliver quality care to th Individual Peer (CIS[eptember 27 of action to assist the people dealing
calling public with emergency medic & 28, 2008] This class teaches stud with the crisis situation are key conge
needs. how to assist with crisis interventior that are addressed.
Over the past decade, Medical Prio often called "emotional first eidii-
EMD Certification Course has beco dents will leabasic crisis communi-
the standard for EMD training. The cations skill§tudents will learn
course meets or exceeds all nation: about the common psychological ar
criteria set by A.S.T.M., U.S Depart behavioral crisis reactions to
ment of Transportation, National As stressThis course is a prerequisite ti
ciation of EMS Physicians, and othe the Advanced & Strategic Responst
programs.

Strategic Response (CIBMvember

information needed when planning
crisis intervention for individuals or

Go towww.emmco.orgjick on

register online and pay with a credit
card. Prerequisites for any of these
courses are identified on the websit

O BEST PRACTICESO By CHRis HEILE, EMT -P, ASSISTANT DIRECTOR, EMMCO W EST

I had the oppor t Wihatlfoynd mast ptofaukndabaat t baMdddschallenge all of us to not be
Practices i n EMSwwashowaimpe yet ¢ffechve this s satisfied with thedstatus §ve.have a
EMS conference in Audtise pro- was.During the class we had brain- lot of work to do in increasing publig
gram was led by J.R. Henry and Chrisormed and discussed many granc awareness and proving our

Dell, both speakers at the EMMCO ideas on how to solve the problems worth. Some of these things that negd

West EMS Leaders of Tomorrow seface in EMShis however was a sim done are time intensive projects of

ries.In one small group discussion wae act of kindness which could real which we might not see the results fpr

—

were sharing ways to increase custamerpact t he publ i decadestoconttowever, we all can

15 & 16, 2008] In this course essenﬂal

r-
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e
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service and customer satisfa@tien. entire EMS system. This coutd be take extra steps to help convey a prpfes-
service manager indicated that it wamambering the value of taking care sional and compassionate image to|fhose

policy that his crews, when possiblepaskr s onds basi ¢ c weserve. S

the patient 01l s ifHeerrste needsy bldnkenagdhe |l se we (1)

can do for you weof(t¢l hhege tbeati me. O I\l
issue.

PERC CONFERENCE
PA Emergency Responders Conference October 4th & 5th at the Bayfront Convention Center, brought to yoji

asl

by Em

Inc. with sponsorship by Hamot Medical Center and Saint Vincent Health Center. Contact Emergy@a(® direqjly at 8:

1010 or email jkifer@emergycare.com for informatiomemyistiateon or visit the EMMCO West website
www.emmco.org to download the brochure.
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OVERVIEW OF PrRoOTOCOL CHANGES

In November of 2008 the Departmer « New Bleeding Control protocol EMMCO West is working on an in(tx

of Health Bureau of EMS will be rele ¢  Moved Medical Command Con Of changes and will be providing m
ing revisions to the ALS and BLS prc tact protocol from ALS to BLS information to services and on the

re

cols.All EMS personnel are responsi protocols website regarding the implementatgpn
for knowing the content of the treat- of the new protocolEhe protocols
ment protocoldlere is an overview of ALS Protocols are available from the Department|pf
some of the changes: o Lidocaine administration prior t Health Bureau of EMS website.
BLS Protocols: 1O infusion http://www.health.state.pa.us/ems
e Revised Cat Il trauma criteria * Increased Diphenhydramine dc
« New Air Medical Transport of No to 50 mg.

-trauma Patient protocol o CPAP required by 7/1/09
« Optional BLS CPAP (similar to th® Added Captopril as optional

BLS EPI program) medication for CHF

PCR D ATA AND PossIBLE FRACTURE /D ISLOCATION CARE

Here are some interesti nEMMEQ Westistafftran ceports on possible fuacture/
dislocations and compared them to the number of times that splinting was selected as a treatment fdaritbe |

cases are for calls where the response mode was
Injury Cases Cases Splinted Percentage
Fracture/Dislocation Arm 19 7 37%
Fracture/Dislocation Thigh 15 4 27%
Fracture/Dislocation Leg/Foot 31 8 26%

A recent JEMS article called 0The Lost Art of o&@p|l

of 1073 patients diagnosed with an extremity fracture, only 17% received ice and only 25% were splinted.

gi o
t six m
oerm

i n

It is likely that there were more cases of possible fracture/dislocations than were documented in the PGﬁG(W)mich is a

problem). It is likely that the percentage would not change very much if the PCRs were filled out completel

I n 0Best Practicesdé6 article, the |little thingalftijhat
f

we arendt splinting patients wholfyoafaleff adaddempachonmemak by
somet hing, neighbors and family pick you up and
discomfort that you may receive by getting picked up and put onto a stretcher without splinting.

A search on the internet for (‘JspI'IThe‘rdairenngn'ywebsiteisommeeruce

promoting splinting. For exanpleebsite for horseback riding said that splinting reduces pain associated with
and reduces the likelihood of additionalTh@nyebsite even describes a makeshift tractidnapkntbackpacking

website states, and paraphrasing, that you must splint a patient with a suspected fracture bBto patreos gtieen.

better chance of getting splinted at a dude ranch than they are by EMS crews?

EMS personnel work hard and do a good job. Butin some areas, we are becoming complaeeahizdie rosysiengy
EMS services and managers is to begin monitoring the use of splinting and to set an example.



http://www.health.state.pa.us/ems
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GREEN® THE COLOR IN N OVEMBER

Effective November 24, 2008, federal law goes into effect and directly affects emergency service personnelfthat res
vehicle crashes. The statue states the folloina:

(23 CFR Part 634, Department of Transpo

O0AIl I wor k e r-acfwawof & Fede
aid highway who are exposed to either to t
(vehicles using the highway for purpose of
or to construction equipment within the wo
shallwearhighi si bi I ity saf
mean people on foot whose duties place t
within the rigdfway of a Fed
responders to incid

EMMCO West, Inc. has provided each licel
EMS vehicle in the region with (2) highly vi¢
ol i me greendé safety
meet the current standards for&neakprotec
tion. EMS, fire, and police who respond to
way systems supported with federal fundin
required by November 24, 2008 to implemé
safety vest program
responders.

Figure 2 Lime Green Safety Vests For EMS

THREE CISM C OURSES

EMMCO West, Inc. is very excited fbhe second course, Advanced Grou members of the EMMSO West CISNl or
announce that three International Crisis Intervention builds on the core UPMC Horizon CISM team cost is
Critical Incident Stress Foundation knowledge acquired during the Indivi $20.00, which includes the cost of tije
courses will be held at the EMMCOCtisis Intervention and Peer Support materials, instructor fees, and lunchffor
West, Inc. office in the upcoming course. This course teaches studen both days. Each course is recognizgd
months. Crisis Intervention is a forttrough research findings about the « for continuing education credits and
of emergency mental health intervecepts of enhanced group processes. online registration is available.

tion, basically emotional first aid. Eactrse is being hel®otober 26and The EMMCO West, Inc. Critical Inci

h

e e e ____ dentstess Wanagement Team hafoeen
tion using evidence based practice [fh_e_thlrd course Strategic Respo_nge providing Cr|S|_s Int(_erventlon at no

Trisis teaches students how a Crisis charge to services in seven countie
The first course, Individual Crisis Intervention is put together. This cour: since 1987. The EMMCO West, Ing
tervention and Peer Support providesaches students about effective plai Critical Incident Stress Managemen
students with the specialized tech- and what resources are required to ¢ Team is currently seeking new men
niques used when dealing with an igdately run a Crisis Intervention. Th bers.
vidual in a one on one setting who aaurse will run dlovember $%nd
in need of Crisis Intervention. Thisléh.
course is being hel@&eptember®7

For more information regarding eithgr
the upcoming courses or an applicajion
and 28 (Students must provide pro tudents must p_rer_egister for each o to jpin the EMMCO West, Inc. Criticgl
of certification in either Individual C?I_ese courses wlthln ten days of the Incident Stress M_anagement team,
courses to be eligible for attendance please contact Michelle Eaton at (8%4)

SIS Intervgntlon and P‘?ef Support 0 tudents must attend both dates of € 3375380 ext. 102 or vianail ami-
Group Crisis Intervention to attend

Burse to receive certification. The ¢ chelle@emmco.org
next two courses.)

for each course is $120.00, establist
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CoN ED CORNER

Recently EMMCO West has ber and date of birth. Contint returning it to EMMCO West
received many requests fror ing education sponsors are r¢ within the 10 day time frame.
continuing education sponsc quired by regulation to return
to add students to con ed ro the appropriate class paperw
ters, after the class has beel to the regional EMS office wil
submitted to the regional coi 10 days, following the last da
cil for processing. This occu of the class. If a person does
mostly from individuads have this information at the ti
having their certification nun of the continuing education

bers when they attend class class, the sponsors have bee
EMS Practitioners should cc instructed to have each stude
to class prepared to give the complete the con ed by endo
appropriate information to th ment process. This will preve
con ed sponsor in order to r¢the sponsor from receiving di
ceive credit for the class. Tt plinary action for not complet
includes the certification nur the final course paperwork ar

Continuing education sponsors are
also required by regulation to pro-
vide students with a document
stating completion of the course.
For individuals who are planning
to participate in the reinstatemen
process, these documents are
needed in order to prove comple-
tion of the required continuing
education for reinstatement.

More information about the rein-
statement process can be found on
our website atww.emmco.org
under education.

KEEPING IN THE KNOW

EMMCO West has implemented alates, training activities, and the ¢ not share your email address with othe
online newslett@email service  newsletter version of EMS Update email vendors and you do not receive PAM
called Constant Contact. This enififou have not yet registered for t emails or news articles.

service MOTa SPAM item. This online service, go to Go towww.emmco.ottg register your
online service replaces a newslett@ww.emmco.orgAt the bottom of email address. Do it today to get in the
call ed O0EMS Up dthethenw page is alstlgreup bor. ™ knoweconcerning EMS information.

newsletted email service enables in your email address and you cat
EMMCO West to send out timely registered for the Constant Conta
news articles, procedure/policy upaformation. Constant Contact do

EMMCO W EST STAFF Lnder & contract with thelPA
EMMCO West, Inc. Department of Health.
Northwestern PA (Note our direct extensions) Christopher Heile (x 106)

Regional EMS Council John Button (x 105) Assistant Director
16271 Conneaut Lake Rd EMS System Specialist chris@emmco.org
Suite 101 john@emmco.org William McClincy (x 108)
Meadville, PA 16335 Jack DiOrazio(x 111) Executive Director
Phone: 812375380 EMS System Outreach Specialist bill@emmco.org

Fax: 818370871 Michelle Eaton (x 111) Kim Pero(x 100)
Coned/MIS Specialist

Office Hours: Office Manager/Administrative Assistajt
8:00 AM4:30 PM (RIF) michelle@emmco.org kim@emmco.org

Website: www.emmco.org Jane I. Hamzdx 107) Melissa Thompsor(x 101)

General Email: EMS Education Specialist WMD/Coned Specialist

jane@emmco.org

mail@emmco.org mthompson@emmco.org
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