EMMCO West, NW PA Regional EMS Council

EMMCO West Receives MSEC Trailer From DOH

In March EMMCO West
received a Medical Surge
Equipment Cache (MSEC)
from the PA Department of
Health to help augment re-
gional mass casualty/ pan-
demic assets. The 28 foot
trailer contains a shelter that
will be deployed, in the
event of a mass casualty or
pandemic incident, as it is
requested.

The MSEC is a 46 bed surge
ward that can be requested
for augmenting, reconstitut-
ing existing hospitals or pro-
viding a shelter where none
exists. All patients that pre-
sent can be evaluated and
stabilized. However, it is
designed to care for the
moderately ill or injured for
up to three days. Critically ill
or injured patients will be
cared for only until an ap-
propriate receiving facility
can be found to accept the
patient. As many patients as
possible will be discharged
home to outpatient follow-

up as soon as possible.

MSEC’s are designed to be
used in fixed facilities. The
primary patient care area can
be set up in a 50’ x 84’ rec-
tangle, i.e. a standard school
basketball court. A school
gymnasium is an ideal place-
ment as it has shower/toilet
facilities, backup generators
and a cafeteria. However,
warehouses, hangers and
commercial garages, and
large conference or ball-
rooms are alternate sites.

Staffing for an MSEC will
mainly be the responsibility
of the regional EMS strike
teams, with additional state
strike teams supporting the
shelter. EMMCO West and
the PA Department of
Health are currently search-
ing for additional medical
entities to help augment
staffing of the shelters.

Currently the MSEC trailer

is maintained by Cambridge

Area Volunteer Ambulance
Service. As part of the re-
gional EMS strike team,
CAVAS has agreed to be the
lead strike team in the EM-
MCO West region for de-
ployment. They along with
other regional strike teams
have already participated in
a drill to deploy the trailer.
“It took a team of 40 indi-
viduals about 20 minutes to
get the shelter up and run-
ning” said Bill McClincy,
executive director of EM-
MCO West. “It was really

pretty impressive.”

To activate the MSEC trailer
practitioners should notify
their local EMA agency, who
will request the trailer
through PEMA. The re-
gional EMS council will then
be notified. Once the re-
quest is received the trailer
and strike teams will be de-
ployed.
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The EMMCO West website (www.emmco.org) contains information about EMS in NW PA. If you haven’t visited the site lately,
please take time and wonder your way through the information, links, events and resources. If EMMCO West has a specialty class,
event or news from the DOH Bureau of EMS, you can find that on this site. If you have any questions or suggestions feel free to
contact the office via email or phone 814-337-5380.
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Director’s Corner

Letting your voices be heard....

As this article is being written, the revised EMS Systems Act is weaving its way through the legis-

lative process. The revised EMS Systems Act was created by the voices of prehospital providers

from throughout Pennsylvania. Representatives of the Bureau of EMS, Pennsylvania Emergency

Health Services Council (PEHSC), and the Ambulance Association of PA (AAP) conducted over
50 town hall meetings throughout the Commonwealth. At each of these meetings, new or different input was heard, from
providers like you, about how the new EMS system should be formed. And after each of these meetings, a new draft of the
EMS systems act was created.

There are sections of the new EMS Systems Act that were changed as the result of input attained from 1 of the 7 town hall
meetings held within the EMMCO West region. There’s a lot of new information contained within the proposed EMS
Systems Act. With this new information comes implementation questions that will be addressed in the Rules and Regula-
tions. And this is where your voices again will need to be heard. There are a lot of how to’s, where, whys, and what’s to be
answered.

First things first, the EMS Systems Act needs to be passed by the PA Legislature (House and Senate). Then the governor
must sign the legislation. After the governor signs the legislation, some components will take effect within 6 months after
its signing date; however the majority of the elements will be implemented with the development of the Rules and Regula-
tions to the Act. There is a two year process for the creation of the Rules and Regulations. Discussions are already occur-
ring and include a proposal for another series of town hall meetings across the Commonwealth with prehospital system
stakeholders. It’s not too soon, when you are reading the EMS Systems Act, to jot down notes to yourself and ask yourself
how are “we” going to implement this part of the EMS Systems Act? Your answer (s) may end up being the solution that is
being looked for across the Commonwealth!

Everyone’s voice should be heard when the creation of a paradigm altering document is being developed. Once passed and
signed into law, we'll have EMR’s, Advanced EMT’s, Physician Extenders, and new ambulance licensure standards. All of
which will need to have well written/crafted rules and regulations developed.

Let our EMS stakeholder voices be heard, as it will be our voices that shape the manner in which the new EMS Systems Act
will be implemented!

Bill McClincy

Executive Director

Symposium Wrap up

Once again the EMMCO West Symposium 2009 was a great success as heard from our practitioners, vendors, speakers
and other regional councils. We had over 400 participants and 30+ vendors. Make-A-Wish baskets were once again awe-
some and the symposium was able to donate the same amount as last year - $2000.00. Most donations to Make-A-Wish
have decreased, but the EMMCO West Symposium was able to maintain our donation; thank you!

The EMS Pinewood Derby has taken on a life of its own, with next year we are looking forward to having a vendor class
after our famous Vendor Night activities.

As we thank all the speakers for such wonderful education, EMMCO West looks forward to next year and the Best Sympo-
sium Ever!

Thank you all!
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Dr. Jeffrey Mitchell—Creator of CISM

On June 13th and 14th,
2009 EMMCO West is
proud to welcome Dr. Jeffrey
Mitchell to the Quality Inn
and Conference Center in
Franklin Pennsylvania. Dr.
Mitchell is regarded as the
creator of Critical Incident
Stress Management. This
comprehensive system to
emotional first aid has
helped to assist emergency
workers by lessening the
impact and accelerating the
recovery process following a
critical incident.

Dr. Mitchell will be teaching
the class Suicide Preven-
tion, Intervention, and Post

Intervention. This course
includes valuable informa-
tion such as how to ask a
person if they are feeling
suicidal and what to do if
the he or she answers yes.
This course covers the com-
mon myths involved with
committing suicide; as well
as the frequent motivations
behind committing suicide.
This course teaches students
about effective post interven-

tion strategies including how
to assist with survivor grief
and community referral
sources. Students must at-
tend both days of the course
to receive credit for atten-
dance. Space is limited; you
must pre-pay and pre-register
for this course. Please con-
tact Michelle Eaton via e-
mail at michelle@emmco.org
or via phone at 814-337-
5380 ext. 102 to register or
www.emmco.org “Events” to
pay by credit card. The cost
of the course is $40.00.

AED Recipients

EMMCO West, Inc. has re-
cently completed its admini-
stration of the Federal Health
and Human Services Rural
Health AED (automated ex-
ternal defibrillator) grant pro-
gram. It continues to be a

pleasure for EMMCO West to

participate in such a valuable
and critical program.

The goal of this program is to
help reduce mortality rates
caused by sudden cardiac at-
rest. The American Heart
Association has found that
increasing access to defibrilla-
tors for patients experiencing
sudden cardiac arrest, particu-
larly within rural communi-
ties, has great benefit. There
is a clear increase in the rate
of survival when an AED is
utilized in combination with

CPR (Cardio-Pulmonary Re-

suscitation) versus CPR alone.

This yeat’s grant focused on
community-based organiza-
tions which included faith-
based organizations, commu-

LifeLine

nity centers, libraries, and
initial first responder agen-
cies. EMMCO West re-
ceived twenty eight applica-
tions for consideration in
this year’s program. Due to
this grant availability, and
the hard work of those who
applied, EMMCO West is
pleased to announce that
there will be ten new AED’s
in six of the seven counties
served by EMMCO West.
This year’s grant recipients
are: YMCA (Corry Chapter);
Redbank Valley School Dis-
trict (New Bethlehem); Em-
manuel Christian Church
(Stoneboro); American Red
Cross - Crawford County
Branch (Meadyville); Jerusa-
lem Christian Church
(Greenville); Oakland
United Methodist Church
(Oil City); Good Shepherd
United Methodist Church
(Tionesta); Wrightsville Vol-
unteer Fire Department
(Pittsfield); Pleasantville Vol-

unteer Fire Department
(Pleasantville); and New Beth-
lehem Volunteer Fire Depart-
ment (New Bethlehem).
In addition to the AED itself,

this grant provides training

Hope your
EMS Week
Was Enjoyable—
Join us at the
Elected Ofticials and
EMS practitioners
“EMS Week” Breaktast
Free
Friday May 22nd
Call EMMCO West

for details

for personnel within the

EMS

organization where the AED l/\

will be placed. Individuals

trained in the operation of

the AED, are also trained to ‘ ' A Proud Partner in
provide CPR. Recipients of XK SO

the grant will also be part-
nered with their local EMS
agency, which will respond
when a cardiac arrest occurs.

EMMCO West
offers its con-
gratulations to
this year’s recipi-
ents. Announce-
ments of future
grant programs
can be found on
the EMMCO
West web site:

WWW.€mmco.org.
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Suction Equals

Some of you were able to hear Joe Schmider, Director of the DOH Bureau of EMS briefly
speak of the EMMCO West suction unit quality improvement project. The most important
point regarding this project is that it’s working. We are showing an increase in pass rate for
services who are participating in the quality improvement project. In fact pass rates in 2008
are 82.5% for services who are submitting suction check sheets as opposed to 75% for those
who do not or are giving us 3 years worth of check sheets of questionable accuracy right be-
fore they get their licensure inspection. The second most important thing to note is that par-
ticipation in quality improvement activities is a condition of licensure.

We are at a point now where we can really begin drilling down the reasons why the suction units are not passing at inspec-
tions and spot inspections. One thing you can do is write the date of purchase on the batteries of your suction units. The
other thing that is important is that services be truthful about their self reporting. It does no good to send in reports with-
out having checked the suction units or having checked the unit, finding a problem, correcting it and not indicating so on
the report. For this to work, we need accurate data.

This is really simple:
no airway = patient who is not viable
airway secretions + non-functioning suction unit = patient who is not viable.

In order to better determine the reasons for portable suction unit failure, I will be contacting services directly when there is
a failure to try to get better information on the reason for the failure.

Christopher Heile

EMSOP Funding By County For
Contract Year 2008- 2009

The following is a listing of EMSOP funding dollars paid out to providers in the region this contract year.

Provider Equipment

Clarion County $10,555.
Crawford County $4,940.
Erie County $22,914.
Forest County 0-
Mercer County $7,628.
Venango County $17,287.
Warren County $6,740.
$70,064.

This year marks 23 years that EMMCO-West has tracked the dollars that have gone to support the providers in the EM-
MCO-West region. Program areas funded have included provider equipment, training, training equipment, PSAP commu-
nication projects and support to EMS councils. This all equates to $5,152,265.00
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EMS Instructors—Instructor Corner

By now all certified EMS Instructors should be aware of the Instructor Update 2009. The requirements for this statewide initia-
tive were mailed to all certified EMS Instructors within the EMMCO West Regional EMS Council. This statewide program was
created to benefit EMS Instructors by going back to the basics of instruction including topics such as the AVK assessment, how
to use the (+) (-) (+) critique technique, and how to use practical session to the student’s advantage. This is a four module proc-
ess.

Module I was created by the Pennsylvania Department of Health. This module covers important topics such as how to submit
classes for continuing education credits, the use of JNET by the Department of Health, and information regarding the Swift Wa-
ter Rescue program. Eventually this module will be available on the LMS system. Module II was created by Bill McClincy and
Ev Binns. This Module covers the “basics of education” including how to recognize a student’s learning style, how to recognize
an instructot’s teaching style, and how to combine the two styles to best teach the course. Module III is interactive. In this mod-

ule the students are asked to perform skills from a variety of perspectives, as the student, as the instructor, as a patient, or as a
bystander. Module IV is a continuing module. During this module instructors will be evaluated by a regional council member
over the course of the instructor’s next certification period. The evaluation form is given out to the instructor during Module 11

and Module III.

EMMCO West has already offered several opportunities to attend Modules II and III; however more classes have been scheduled

for the fall.

Community Ambulance Station 3 September 22, 2009 Module 11 6pm-9pm
Community Ambulance Station 3 September 24™, 2009 Module 111 6pm-9pm

ECI PERC (Possible) October 4th, 2009 Module 11/1I1 8 pm-5 pm
Sheffield Volunteer Fire Department October 17, 2009 Module II/TII 9 am- 5pm
EMMCO West Office November 21%, 2009 Module I/l 8am - 4:30 pm
EMMCO West Office December 7%, 2009 Module 1T 6pm - 9pm
EMMCO West Office December 10%, 2009 Module 111 6pm - 9pm

*All instructors must have modules I, II, and III completed prior to December 31%, 2009 to be eligible for recertification as an

instructor.

A Note for Rescue Instructors

Per a DOH Bureau of EMS memo that
came to EMMCO West in mid March, we
were advised of the following:

Please be advised that the Basic Rescue
Practices course (DHBR) and the Basic
Rescue Practices Bridge Course (DHBB)
have been dropped from the list of courses
offered by the Sate Fire Academy and the
Department of Health.

The reasons for the deletion are that the
courses have been deemed to be outdated,
and the cost of the updating the two

courses is prohibitive based upon the num-

ber of classes offered and the number of
students enrolled over the last few years.

If you have any question, please contact

LifeLine

Greg Pijar at gpijar@state.pa.us

If you have a Basic Vehicle Rescue
Class or the Technician level of this
class that will be testing the DOH
certification, please have your train-
ing institute register the class within
30 days of starting the class. Along
with registering, have the schedule
and instructor roster complete at that
time. Once the testing date is deter-
mined and class is complete, EM-
MCO West will need a roster of the
students who course completed and
sent to EMMCO West 48 hours prior
to the test.




Mentoring ...... And You

As the new EMS students are
certified, or even attending an
EMS class, please as mentors
know the information these
new students are receiving.
You may need to know this
information yourself as an
EMS practitioner.

Here are a few items that are referenced regularly in the edu-
cation of BLS EMS practitioners now and in the near future.

The new BLS Skill Sheets are being used in classes and has
material contained in it that is the result of many months of
work by numerous dedicated individuals serving on the Basic
Life Support (BLS) Task Force of the PEHSC. The BLS Skill
Sheets were designed to facilitate the learning process of stu-
dents registered in any BLS EMS class in the Common-
wealth of Pennsylvania. The Skill Sheets may continue to
serve as a reference guide for the trained individuals once
they are certified and the seasoned practitioner as well. The
BLS Skill Sheets are based from the EMT-Basic: National
Standard Curriculum (1994), the PA First Responder Cur-
riculum (Revised June 2004) along with the supportive and
adjunctive educational material pertinent to the providers
scope of practice. The BLS Skill Sheets, the PA First Re-
sponder Curriculum and the PA Prehospital Practitioners
Scope of Practice are available on the Bureau of EMS website
www.health.state.pa.us/ems. Please remember the following
items are not Emergency First Responder Skills and are not
applicable to the First Responder Program:

- Lung sounds, short backboard application, vest

type short backboard, helmet removal, evisceration, and pa-
tient assisted medications.

Just as important as the new BLS Skill Sheets so are the
new National EMS Educational Standards, NHTSA has
announce that the final National EMS Education Stan-
dards have been posted on www.EMS.gov. Also posted
are the corresponding Instructional Guidelines for:

~Emergency Medical Responder (EMR),
~Emergency Medical Technician (EMT),
~-Advanced EMT (AEMT)
~Paramedic.

To download a PDF version of these documents, please
go to www.EMS .gov, click "Education” on the top red
navigation bar and select "National EMS Education Stan-
dards" from the drop-down menu.

These new educational standards need to be reviewed by
mentors, so that students who come out of the EMS
classes can be helped appropriately. The core education
is received in the EMR and then there is in depth and
breath provided at each level of further education.

As always, the students, training institutes, and you as a
mentor are responsible for the meshing of the statewide
BLS protocols into the education process, along with the
BLS skill sheets and curriculum.

EMMCO West is aware that at least one EMS publisher
is providing a “rollout” of proprietary materials that sup-
port the new standards, however, they have not been re-

viewed or endorsed by NASEMSO as of this writing.

Mentoring is a responsibility of all EMS practitioners.
Thank you for your help.

Regional Safety Project

EMMCO West is implementing a regional safety project concerning CO monitoring/detectors. These CO detectors are placed
on to the first in bag. Regional EMS agencies have been provided a grant application for the devices. Over 100 CO detectors

will be distributed to EMS organizations.

Ford E and F Series 2003 -2007 Ambulances

Does your services own—or has it ever owned- a 2003 to 2007 ambulance built on a Ford E-Series or F-Series chassis with
a 0.0L diesel engine! There is a settlement announced in a class-action lawsuit that sites a plethora of problems such as

poor air-conditioning performance, failure to withstand long idling periods, and engine stalling to name a few.

Should you have more questions on this you may contact Cory Fein at 888-908-8595 or csf@caddellchapman.com Or Daniel
Pederson at 717-691-0100 or www.pwwemslaw.com. Mr. Pederson is with Page, Wolfberg and Wirth LLC who came on as

additional “class counsel.”
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Direction to EMMCO West (construction on I- 79)

1-79 Construction Update for April - November 2009.

Be aware of -79 construction work between Exits 141 and 147. Both bridges are having major repair work done. Traveling
North Bound I-79, it might be advantageous to get off at Exit 141 and use RT 19 to RT 322 west to come to EMMCO West’s
office. The I-79 Geneva Swamp Bridges (north and south) will be down to one lane and the Meadville Exit North bound bridge
is being removed and replaced. Only limited ramps East bound on RT 322 @ the Meadville Exit remain open.

The construction at Meadville I-79 will affect RT 322 E/W bound traffic flow also. During the daylight hours, traffic flow will be

down to one lane in each direction on RT 322.

At Meadpville, to get back on I-79 north, the north bound on ramp for RT 322 East is closed. However, the 1-79 north bound
ramp on RT 322 West is open. It’s going to require going to the first light east of I-79 (Country Fair) and turning around to get
to the North 1-79 bound on ramp on RT 322 W. OR there is a detour route using RT 98 N or RT 102 N to RT 198 East and
back onto [-79 at the Saegertown Exit. Getting off/on [-79 South bound is not a problem @the Meadville exit, both on and off
ramps will be open.

Advertising in our Newsletters

EMMCO West has been
approached about having
advertising in our newslet-
ters. We will be entertaining
this idea in the next newslet-
ter that will be going to our
practitioner, services, BOD,
hospitals and other regional
councils in the fall. This will
also depend on the response

for advertising.

Our deadline for advertising

will be August 31st, 2009.

The company or agency
must supply the artwork and
layout for the ad in a jpeg or
publisher format electroni-
cally to jane@emmco.org

The ad rates are as follows:

Full page (8 x 10) $300.00
1/2 page (4x5) $200.00
1/4 page (2x2 1/2) $100.00
1/8 page (1x 1 1/4) $50.00

All sizes are approximate,
depending on layout.

¢

For more information on z
this contact Jane Hamza b

at EMMCO West.

pennsylvania
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EMMCO West Staff

EMMCO West, Inc.
Northwestern PA
Regional EMS Council
16271 Conneaut Lake Rd
Suite 101
Meadville, PA 16335
Phone: 814-337-5380
Fax: 814-337-0871
Office Hours:

8:00 AM-4:30 PM (M- F)
Website: www.emmco.org
General Email:

mail@emmco.org

LifeLine

John Button (x 105)
EMS System Specialist
john@emmco.org

Michelle Eaton (x 111)
Coned/MIS Specialist
michelle@emmco.org

Jane I. Hamza (x 107)
EMS Education Specialist
jane@emmco.org

Christopher Heile (x 106)
Assistant Director

chris@emmco.org

This project is funded in part
under a contract with the PA
Department of Health.

William McClincy (x 108)
Executive Director
bill@emmco.org

Kim Pero (x 112)

Office Manager/Administrative Assistant
kim@emmco.org

Trisha Skelton (x100)

EMS System Outreach Specialist
trish@emmco.org

Melissa Thompson (x 101)
WMD/Coned Specialist

mthompson@emmco.org
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The bottom line is
patient care.

&

Shank you

For giving of yourself
to

Emergency Medical Services!

The staff of EMMCQO West




